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Primary Case Management System for Special
Schools in Singapore: The Triple-D Model

ABOUT THE TALK
This talk introduces an alternative case management (CM)
model introduced in special schools in Singapore known as
the Triple-D Model of primary CM system. The Triple-D
stands for ‘Diagnostics’, ‘Dialogics’ and ‘Didactics’. These
three D-phases can be re-labeled as Case Measurement,
Case Consultation, Case Development (for transition from
Dialogics to Didactics) and Case Intervention respectively,
and collectively, they form a very comprehensive model of
the primary case management system.

ABOUT THE SPEAKER
Dr Noel K.H. Chia, an elected Fellow of The College of Teachers (London, UK), is an
Associate Professor with the Early Childhood & Special Needs Education Academic
Group at the National Institute of Education, Nanyang Technological University,
Singapore. He is a board certified educational therapist as well as board certified in
special education. He graduated from three Australian universities: Edith Cowan
University, the University of Southern Queensland and the University of Western
Australia. Although his research interests cover a wide range of topics, his main focus is
on learning disabilities, literacy and numeracy skills.
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